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The Background

As a legal infrastructure platform, Goodlegal is responsible
for managing a significant amount of sensitive client
data, including confidential legal documents and
personal information.

To ensure the highest standards of data security and
compliance, the company decided to pursue ISO 27001
and ISO 9001 certifications. However, the company did
not have the internal expertise or resources to meet the
regulations for these certifications on their own.

The Challenge

For Goodlegal the main challenge was to find a qualified
and experienced partner who could help them navigate
the complex process of achieving ISO 27001 and ISO
9001 certifications.

In addition, the company had a tight timeline of under
three months for achieving these certifications, as several
of their biggest clients required these advanced security
standards as soon as possible.

Therefore these certifications would also help them
maintain existing contracts and win new businesses.
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Q_ Goodlegal

¢ Industry: Software Development
¢ Location: Bucharest, RO
e Employees: 2-10

About the Company

Goodlegal is a legal infrastructure
platform, providing tools and services
that help businesses to manage their
legal operations more efficiently.

The platform includes features such
as contract management, e-signatures,
and compliance tracking, and is used
by a range of clients across various
industries.

Goodlegal’s vision is to make legal
compliance easy and accessible to

everyone through a technical framework.

It leverages industry standard legal
content and latest tech features to
help its clients manage all business
legal actions in one place.
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The Solution

Haar conducted a comprehensive assessment of the
platform's existing systems and processes, identified
areas for improvement, and developed a detailed roadmap
for achieving the required certifications.

This included a range of activities such as policy and
procedure development, employee training, and system
upgrades.

As said, the compliance process began with an initial

assessment of Goodlegal's existing processes and systems.

Haar worked with the Goodlegal’'s team to develop and

implement a range of improvements and upgrades,

including:

® Developing and implementing a new information security
policy.

® Conducting training sessions for all employees on
information security best practices.

® Implementing two-factor authentication for all users.

® Upgrading the platform's infrastructure to include more
robust firewalls and intrusion detection systems.
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Results
& Improvements

Haar managed to help Goodlegal
achieve ISO 27001 and ISO 9001
certifications within the desired
timeframe.

In addition to achieving these
certifications, Haar cyber security
team helped Goodlegal identify
and address a range of vulnerabilities
and gaps in their existing processes
and systems. This resulted in
significantly improving the platform's
overall cyber security state, and
helped mitigate the risk of data
breaches and other security
incidents.

Overall, the partnership was a
success, enabling Goodlegal to
achieve their compliance goals
while also improving their overall
security approach and reputation
in the market.

Haar provides tailor made cloud and IT infrastructure services, all delivered by accredited

technologies and certified experts.

Get the most from your technology with the best Cloud Infrastructure, Managed Hosting,

Cyber Security and IT Consultancy solutions, and 24x7 support included.
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